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CITY OF OLATHE 
AGREEMENT RENEWAL 

 
This Agreement Renewal (“Renewal”) made this ______ day of ___________________, 

20_26__, by and between the City of Olathe (“City”) and Qualtrics, LLC  (“Vendor”) (collectively, 
the “Parties”). 
 
 WHEREAS, the City and Vendor have previously entered into an Agreement, dated 
___May 17____, 20_23__ (“the Agreement”), for surveys and data analytics; and 
 
 WHEREAS, the Agreement was for a term of three years; and 
  
 WHEREAS, the Agreement will currently expire on ___July 7___________, 20_26_ ; and 
 
 WHEREAS, the Parties are desirous of renewing the Agreement. 
. 
 NOW THEREFORE, the Parties hereby agree as follows: 
 

A. The Agreement is hereby modified as follows:  
 

For additional services to be performed during the renewal term, City agrees to pay 
Vendor fees not to exceed $594,851.76 as described in Exhibit A to this Renewal. The 
fees are based on the performance of the detailed specifications outlined in the 
Agreement and this Renewal, including Exhibit A to this Renewal, attached hereto and 
incorporated by reference. 
 
The following provisions are added to the Agreement: 

 
20. KANSAS ACT AGAINST DISCRIMINATION. Unless Vendor employs fewer than 
four (4) employees during the term of this Agreement, or unless the total of all 
agreements (including this Agreement) between Vendor and City during a 
calendar year are cumulatively less than $5,000, then during the performance of 
this Agreement, Vendor agrees that: 

a. Vendor will observe the provisions of the 41 CFR 60-1.4(a), 60-300.5(a) 
and 60-741.5(a)and will not discriminate against any person in the 
performance of work under the present contract because of race, 
religion, color, sex, disability, national origin, or ancestry; 

b. in all solicitations or advertisements for employees, Vendor will include 
the phrase, "equal opportunity employer," or a similar phrase to be 
approved by the Kansas Human Rights Commission (“commission”); 

c.  if Vendor fails to comply with the provisions of 41 CFR 60-1.4(a), 60- 
300.5(a) and 60-741.5(a), Vendor will be deemed to have breached the 
present contract and it may be canceled, terminated, or suspended, in 
whole or in part, by City without penalty; 
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d. if Vendor is found guilty of a violation of 41 CFR 60-1.4(a), 60-300.5(a) 
and 60-741.5(a) under a decision or order of the commission which has 
become final, Vendor will be deemed to have breached the present 
contract and it may be canceled, terminated, or suspended, in whole or 
in part, by the contracting agency; and

e. Vendor will include the federal contractor equal employment opportunity
provisions every subcontract or purchase order so that such provisions 
will be binding upon such subcontractor or vendor.

; and

B. The Agreement, as modified, is hereby renewed for an additional term of _three (3)_ 
year(s), commencing at the expiration of the current term on __July 8_________, 
20_26__ . 

IN ALL OTHER RESPECTS, the terms and conditions of the Agreement will remain in full 
force and effect, except as specifically modified by any prior written renewals approved by the 
Parties and by this Renewal, including all policies of insurance which will cover the work 
authorized by this Renewal. 

IN WITNESS WHEREOF, the Parties have caused this Renewal to be executed as of the 
day and year first above written.

     CITY OF OLATHE, KANSAS

By: __________________________________
     John Bacon, Mayor

ATTEST:

________________________________  (SEAL) 
City Clerk

APPROVED AS TO FORM:

_________________________________
City Attorney or Deputy/Assistant City Attorney 

                                     Qualtrics, LLC   

By: _____________________________
Mark Creer, Deputy General Counsel
333 W River Park Dr., Provo, UT 84604

_____________________
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EXHIBIT A Qualtrics 
Addendum/Order Form 



Mark Creer

Deputy General Counsel

05/27/2026
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  Order Form

QUALTRICS CONFIDENTIAL 006Ht00000x78GGIAY

Qualtrics Customer

By (signature): \s2\ By (signature): \s1\
Name: \n2\ Name: \n1\
Title: \t2\ Title: \t1\
Date: \d2\ Date: \d1\
Qualtrics Primary Contact: Customer Primary Contact:
Name: Jack Bender Name: Kelli Polk
Phone: Phone: 9135587426
Email: jbender@qualtrics.com Email: kpolk@olatheks.org

Parties: Qualtrics LLC
333 W River Park Drive,
Provo, UT, 84604
United States
(“Qualtrics”)

City of Olathe | KS
100 E Santa Fe St
Olathe KS 66061
United States  
(“Customer”)

Effective Date: The date signed by the last party to sign.
Governing 
Document:

This Order Form is subject to the Qualtrics General Terms and Conditions 
at https://www.qualtrics.com/legal/customers/gtcs/ (the "Agreement"). All capitalized terms 
used but not defined herein have the meanings given to them in the Agreement. If there is a 
conflict between the terms of the Agreement and this Order Form, this Order Form will 
control.

Additional 
Terms:   

Customer Information:
Regional Data 
Center:

Will Customer 
send a purchase 
order (“PO”):*

\1_PO_Required\ PO#: 
\1_Purchase_
Order_Numbe
r\

Will the PO apply 
to the entire 
Subscription 
Term:

\1_Does_PO_cover_entire_contract_ter
m\

Email Address 
for Invoice 
Submission:

kpolk@olatheks.org Billing Address 
to Reference on 
Invoice: 

Attn:
100 E Santa Fe St
Olathe, KS 66061
United States

Shipping 
Address:

Attn: 
100 E Santa Fe St
Olathe, KS 66061
United States

*If Customer requires a PO to process the invoice related to this Order Form, Customer will provide the PO with this Order Form or through 
the Customer Success Hub or customer intake survey within five days after the effective date hereof. Customer’s failure or delay in providing 
a PO will not affect the payment terms herein. 

\s2s2s2s2s2s2s2s2s2s2s2s2s2s22s22s2s2s2s \\\\\\\\\\\\\\\\\\\\\

Mark Creer
Deputy General Counsel
04/07/2026
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Subscription Term and Fees Exhibit 
Subscription Term  

Initial Term 

Start date: First date of the initial period in the fees table below 

End date: Last date of the final period in the fees table below 

Term in months: 36 
 

Renewal Terms 
(not applicable to pilots or proofs of concept) 

Type of renewal at the end of the initial 
term and each renewal term: 

Automatic Renewal 

Advance notice required to not renew or 
to request modification prior to the end 
of initial term or applicable renewal term: 

90 days 

Length of each renewal term in months: 12 

Price increase at each renewal term for 
same Cloud Services: 

5%  

 
 
 
Fees for Initial Term 

Period Services Price Estimated 
Invoice Date 

Payment 
Terms from 
Invoice 

License 
Configuration 

08-Jul-2026 TO 07-Jul-
2027 

Cloud 
Professional 

$198,295.92 
$0.00 Effective Date Net 30 Q-300292  

08-Jul-2027 TO 07-Jul-
2028 

Cloud 
Professional 

$198,295.92 
$0.00 08-Jun-2027 Net 30 Q-300292  

08-Jul-2028 TO 07-Jul-
2029 

Cloud 
Professional 

$198,295.92 
$0.00 08-Jun-2028 Net 30 Q-300292  

Total  
USD $594,887.76 
 
 

   

 
 Prices shown do not include applicable taxes, which will be included on the invoice. 

 
 

 
 

 
Excess Use 
 Any use of the Cloud Service that exceeds the Usage Metrics and volumes set forth herein will incur additional fees from the date the 
excess use began, based on Qualtrics’ prices as of that date. Qualtrics will invoice Customer for such excess use on or about the end of the 
then-current calendar month, and Customer will pay the invoiced amount in accordance with the applicable payment terms above.  
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Cloud Service Exhibit 

 

 

 
The Cloud Services purchased are subject to the Definitions and Product Terms located at: https://www.qualtrics.com/legal/customers/product-terms 
 
Qualtrics permits Customer to process a limited number of characters (as defined at https://www.qualtrics.com/support/survey-platform/data-and-analysis-
module/data/translate-text-responses) through its translation functionality per subscription year ("Translation Limit") at no charge. Qualtrics, at its discretion, reserves 
the right to strictly enforce this limit. 
 

YEAR 1 
Q-300292 

CLOUD SERVICE 
 

XM for Strategy & Research - Strategic Research Interactions : 25,000 
XM for Employee Experience - People Lifecycle Employees 
XM for Employee Experience - People Engage Employees 
XM For Customer Experience Suite Interactions : 225,000 
Digital Experience Analytics Sessions (In millions) : 2 
Qualtrics Experience Agents 40,000 
 

YEAR 2 
Q-300292 

CLOUD SERVICE 
 

XM for Employee Experience - People Engage Employees 
XM For Customer Experience Suite Interactions : 225,000 
Qualtrics Experience Agents 40,000 
XM for Strategy & Research - Strategic Research Interactions : 25,000 
XM for Employee Experience - People Lifecycle Employees 
Digital Experience Analytics Sessions (In millions) : 2 
 

YEAR 3 
Q-300292 

CLOUD SERVICE 
 

XM for Strategy & Research - Strategic Research Interactions : 25,000 
XM for Employee Experience - People Lifecycle Employees 
XM for Employee Experience - People Engage Employees 
XM For Customer Experience Suite Interactions : 225,000 
Digital Experience Analytics Sessions (In millions) : 2 
Qualtrics Experience Agents 40,000 
 



 

QUALTRICS CONFIDENTIAL  

Service Level Exhibit 
Service Levels 
1. Availability; Downtime. Qualtrics will ensure that the Cloud Service has an availability level of 99.93%, 

excluding when the Cloud Service is unavailable due to (a) required system maintenance as determined by 
Qualtrics for which Qualtrics provides at least five days’ advance notice to Customer; and (b) causes outside of 
the reasonable control of Qualtrics that could not have been avoided by its exercise of due care 
(“Availability”). “Downtime” means time during which the Cloud Service has no Availability. 

2. Fee Credits. Customer will receive a fee credit (“Fee Credit”) for Downtime upon request based on the 
following formula: Fee Credit = fee credit percentage set forth below * (1/12 then-current annual fees paid for 
the Cloud Service affected by Downtime). All times listed below are per calendar month. 
1. If Downtime is 30 minutes (=99.93%) or less, no fee credit percentage applies.   
2. If Downtime is from 31 to 120 minutes, the fee credit percentage is 5%. 
3. If Downtime is from 121 to 240 minutes, the fee credit percentage is 7.5%.  
4. If Downtime is 241 minutes or greater, the fee credit percentage is 10.0%. 

 
 


