
  

 

9400 Ward Parkway \ Kansas City, MO 64114 

O 816-333-9400 \ F 816-333-3690 \ burnsmcd.com 

September 23, 2019 

 

Zach Moore, Planner 

Planning Division 

City of Olathe 

100 E Santa Fe St. 

Olathe, KS 66061 

 

Re: Hy-Vee Aisles Online Summary of Proposal 

 

Mr. Moore: 

 

The proposal being brought before you for approval is for a Hy-Vee Aisles Online kiosk. The 

Hy-Vee Aisles Online Program is an initiative to bring the shopping experience to the consumer, 

allowing them to shop anytime, anywhere.  Hy-Vee is making it easy to shop for groceries online 

and simply pick-up the groceries at a later convenient time at the Aisles Online drive-thru kiosk.  

 

This addition to the Hy-Vee Stores will serve as an accessory building to the main Food Store as 

the primary pick-up location for all Aisle Online orders. The 900 square foot kiosk will 

temporarily store groceries and other items that have been ordered online for customer drive thru 

pick up. Customers will not enter the kiosk building. Hy-Vee anticipates the hours of operation 

for Aisles Online drive-thru pick up to be 9am to 9pm seven days per week. The kiosk will be 

stocked by box truck two times per day from Hy-Vee’s local distribution center, and not from the 

adjacent Food Store. The truck will unloaded by hand in the lane closest to kiosk entry and all 

customer orders will be concealed within containers. The limited amount of waste and recycling 

at the kiosk will be taken to the Food Store waste enclosures.  

 

Sincerely, 

 
Luo Hamateyo E.I.T,  

Civil Engineer 

 

 

 

 

 

 

 

cc: File 


